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Tuesday, November 19, 2019
Senior Executive Conference

08.00 Registration & Networking
08.40 Welcome and Introduction

Prof Dr Peter Maas, Member of the Board of the Institute of Insurance, University St. Gallen
08.50 Economic and Insurance Market Outlook Europe and CEE

Astrid Frey Kaufmann, Chief Economist Europe, Swiss Re Management Ltd
09.20 Empowering a New and Sustainable Insurance Economy in CEE

Co-Chair: Adam Lessing, Senior Advisor, Fidelity International
Dr Miroslav Singer, Member the Executive Committee, Director for Institutional Affairs and Chief 
Economist; Generali CEE Holding B.V.
Robert Kubin, CEO PZU Asset Management, PZU Group

10.20 Break & Networking
11.10 Business Transformation Leadership in CEE

Dr Peter Eichler, Member of the Management Board, Life & Health, 
UNIQA Österreich Versicherungen AG and UNIQA International AG
Ing Tomáš Vaníček, MBA, Deputy CEO & Board Member, Bancassurance and Digital Sales,  
Kooperativa pojistovna, a.s., VIG 

12.10 Lunch & Networking
13.40 Emergence of Consumer Driven Insurance Models

Utena Treves, Group Chief Strategy Officer and Member of the Executive Board,  
wefox Group (wefox & ONE)
Dr Klaus Mühleder, Head of Group Development & Strategy,  
Vienna Insurance Group-VIG
Senior Plenary Dialogue with the Speakers and Q&A Audience

15.20 Reflexion of the Conference Day
Prof Dr Peter Maas, Member of the Board of the Institute of Insurance, University St. Gallen

15.30 InsuranceCom AT-CEE  Cocktail & Network

Fit into A New Future Insurance 
 Industry
The global forecast for 2019 still shows robust growth for the 
European insurance industry, but with a weakening dynamic. 
All CEE countries of the region demonstrated a stable growth.

Insurers are continuing to concentrate on turnover growth, 
profitability, overcoming technological challenges, and com-
petition in a dynamic sector.

Empowering a New and Sustainable Insurance Economy in 
CEE: The European Union strongly supports the transition to a 
low-carbon, resource-efficient and sustainable economy and 
is at the forefront of efforts to build a financial system that 
supports sustainable growth. The position of the insurers, in 
particular the position/assessment and the first measures of 
the leading CEE insurers like PZU Group and Generali CEE 
Holding B.V. are of particular interest.

Business Transformation Leadership is more in demand than 
ever in the insurance industry. New strategies and the further 
improvement of products and services to maintain attractive 
margins are essential and the winners will be those who 
actively engage in the Business Transformation with Open 
Innovation and using the «Networked Economy» of the future. 

Higher customer expectations, technological innovations and 
an increased dynamic among disruptive newcomers, who are 
redefining the market in some areas, are also leading to far-
reaching changes and necessary transformation among estab-
lished insurance companies.

The upcoming InsuranceCom Conference 2019 will once again 
address and discuss fundamental questions at the highest 
level. The participants are senior executives, who have been 
invited personally.

InsuranceCom CEE – the platform where Senior decision-mak-
ers of the Austrian and Central & Eastern European Insurance 
industry meet and exchange their experiences.

Prof Dr Peter Maas
Conference Moderation 
Member of the Executive Board,
Insurance Institute University
St. Gallen, Switzerland

Important Information

Dates and Venue
Honorary Opening & Dinner
THE LOFT, SO/ Vienna 
November 18, 2019, 17.30 – 21.30

Senior Executive Conference  
SO/ Vienna
November 19, 2019, 08.00 – 16.00

Participation
By invitation only. The participation is free of charge.  
Accommodation at one’s own expense.

Registration
On www.insurancecom.eu > Registration 
Please register in a good time. 
The number of places is limited.

Accommodation Bookings
There is a limited number of rooms available. 
With the keyword «Insurancecom», you will receive a special 
rate of EUR 250.– (SO Cosy Room)

SO/ Vienna
Praterstrasse 1, 1020 Vienna, Austria 
phone: +43 1 906160, https://so-vienna.com/ 
Booking Keyword: InsuranceCom

Organizer
CEO: Sandro Schmid
Event Professional: Natalie Meyer

InsuranceCom c/o sminds AG 
Nordstrasse 9, CH-8006 Zurich
Tel. +41 44 260 10 60 
contact@sminds.ch
www.insurancecom.eu

THE LOFT, SO/ Vienna

SO/ Vienna


